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Nghién ctru nhdm xéc dinh céc nhén té dnh hudng dén quyét dinh lua
chon phdn mém ké toén cta céc doanh nghiép nhé va vira tai tinh Péng
Nai. Phuong phap phan tich nhan té khém pha va phan tich héi quy da
bién duoc str dung trén 195 khdo sat thuc té. Két qua nghién ctru cho
théy, c6 6 nhan té bao gébm: hiéu qué mong doi, tinh dé st dung, dnh
huéng cta x& hoi, diéu kién hé tro, gia cé va théi quen sty dung phan
mém ké toan.

Ttr khéa: Phan mém ké toan, doanh nghiép nhé va vira, y dinh lwa
chon, Béng Nai

Abstract

This study identifies the impact of factors on the choice of accouting soft-
ware of small and medium enterprises in Dong Nai province. Exploratory
factor analysis method and multivariate regression analysis was use on
195 observations. The research results show that there are 6 factors
having a positive influence on the choice of accouting software of small
and medium enterprises in Dong Nai province. These factors include the

expected effect, ease of use, social influence, support conditions, cost,

software usage habits.

Keyword: Accouting software, small and medium enterprises, the

choice, Dong Nai

1. Giéi thi¢u

Phan mém ké toan (PMKT) la
mot cong cu hd tro déc luc cho
ngudi 1am ké toan trong qué trinh
ghi nhan, xtr 1y dir liéu va cung cip
thong tin hiru ich cho doanh nghiép
(DN). Khong nhitng thé, PMKT con
mang lai nhiéu loi ich cho DN nhu
tiét kiém thoi gian va chi phi, tong
hop dir liéu chinh xéc, toi uu quy
trinh quan 1y DN, kiém tra t6t tinh
hinh tai chinh.

DN chon PMKT phai la PMKT
dap tmg t6t nhit dwoc nhu ciu hién
tai va d& dang didu chinh dé dap
g nhu ciu twong lai cua DN. Vi
vay, viée xac dinh duoc cac nhan t&
anh hudng va mtrc do tac dong cua
timg nhan t6 dén y dinh lya chon

PMKT dé dinh hudng cho DN la
viéc can thiét, dac bidt 1a dbi véi cac
doanh nghi¢p nhé va via
(DNNVV) ¢ tinh Dong Nai, bai
Pong Nai 1a mot tinh kinh té trong
diém cua Viét Nam va khu vuc
DNNVV g6p phan rat 16n trong
viée phat trién kinh té cua tinh.

Qua khao sat so bo cho thay,
PMKT trén thi truong Viét Nam la
trong dbi nhiéu, cic DNNVV &
Viét Nam néi chung va ¢ tinh
Ddng Nai noi riéng chua c6 nhiéu
co s¢ dé danh gid lya chon cho
minh mét phan mém phu hop véi
dic diém kinh doanh dé mang lai
hiéu qua kinh té cao nhit. D6 1a
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nhitng 1y do ma chiing toi tién hanh
nghién clru nay.

2. Mo hinh va phuong phap
nghién ctru

2.1. M6 hinh nghién ciru

Nghién ctru xac dinh c6 6 nhan
t6 anh hudng dén y dinh lya chon su
dung PMKT cua cac DNNVV tai
tinh Pong Nai. D6 1a hidu qua mong
doi (HQ), tinh dé str dung (SD), anh
huéng cua xd hoi (XH), didu kién
hd tro (DK), gia ca (GC) va thoi
quen su dung PMKT (TQ). Dya vao
cac nghién ctru lién quan trude day,
nghién ctru d xay dung 27 tham sb
(bién quan sat) lam thang do dé do
luong (Hinh 1, trang 84).

Phuong trinh c6 dang nhu sau:

YD = B1* HQ + p2* SD + p3*
XH + p4* DK + B5* GC+ B6* TQ

Trong d6: Pk 1a hé s hdi quy
ctia mod hinh (k=1....6); YD: Y dinh
su dung PMKT cia DNNVV.

2.2. Phuwong phdp nghién ciru

Nghién ctru so bo dugc thuc hién
bing nghién ctru dinh tinh theo
phuong phap thao lun voi chuyén
gia c6 nhidu kinh nghiém trong
nganh nghe ké toan nhim diéu
chinh, b6 sung (néu c6) cac bién
trong mo hinh nghién ctru va xem
xét, danh gia cac bién quan sat cho
pht hop véi ké toan Viét Nam hién
nay, tir d6 xay dung duoc bang cau
hoi va két qua ctia bang cau hoi s&
duogc st dung lam co sé cho nghién
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ctru chinh thire. Nghién ctru chinh
thirc dé kiém dinh thang do va mo
hinh nghién ciru dugc tién hanh theo
phuong phap nghién ctru dinh
lugng. Thang do Likert 5 mtc do
((1) Hoan toan khong dong ¥, (2)
Khong dong ¥, (3) Khong y kién, (4)
Pong y, (5) Hoan toan dong ) duoc
su dung dé do luong gia tri cac bién
s6. Phan mém SPSS duoc sir dung
d¢ phan tich két qua thu thap tir mau,
gf")m cac bude: Kiém dinh do tin cay
ctia thang do bang phén tich Cron-
bach’s Alpha; Phan tich nhin to
kham pha (EFA); Phén tich hoi quy
da bién bang phuong phap Enter.

Theo Hair va cac tac gia (2006,
trich trong Nguyén Dinh Tho,
2013), dé phan tich EFA c6 hiéu qua
thi mdi bién quan sat phai dugc do
lwong ¢ it nhat 1a 5 mau. Tabachnick
va Fidell (1996, trich trong Nguyén
Pinh Tho, 2013) ciing cho ring,
kich thudc mau phai dam bao n >=
8m + 50 thi phuong trinh hoi quy
moi chay t6t, trong d6 n 1a ¢ mau,
m la bién doc lap. Vay nén, so mau
t6i thiéu ma nghién ctru can thuc
hién 12 98 mau. Thuc té, nghién ciru
thu vé dugc 195 phiéu khao sat hop
1€, dam bao viéc thuc hién phan tich
EFA. Két qua khao sat dugc xir ly
bang phan mém SPSS.

3. Két qua nghién ctu va
thao lugn

3.1. Danh gia dj tin cdy cua
thang do

Két qua kiém tra do tin cdy cua
thang do Cronbach’s Alpha thé hién
trong Bang 1. Theo Béang 1, cac
thang do co hé s6 twong quan bién
tong lon hon 0,3 va Cronbach’s
Alpha 16n hon 0,6 1a cac thang do
dat yéu cau vé do tin cay, khong co
thang nao co hé sb Cronbach’s
Alpha < 0,6. Tém lai, qua kiém dinh
Cronbach’s Alpha, md hinh c6 7
thang do dam bao chat luong voi 27
bién dic trung.

3.2. Phan tich cic nhan to

Diéu kién d¢ phan tich nhan tb
kham pha 1a phai thoa man cac yéu

cau: 0.5 < KMO < 1, phan tich
nhan t6 kham pha 1a thich hop cho
dit liéu thue té; Muc y nghia cua
kiém dinh Bartlett < 0,05 thi céc
bién quan sat c6 mdi twong quan

v6i nhau trong tong thé; Tri sb
phuong sai tich lity nhét thiét phai
> 50% thi dat yéu cau vé muirc do
giai thich ctia cac bién quan sat doi
v6i nhan t.

Hinh 1. M6 hinh nghién ctru dé xuéat

Higu qua Tinh d¢ sir Anh huong Diéu kign hd Gid ca Thoi quen sir
mong doi dung cuia xa hi rg (3 bién, dyng PMKT
(4 bien, (4 bién, (4 bien, (4 bién, DK1- GCl- (4 bién,
HQI-HQ4) SD1-SD4) XHI-XH4) DK4) GC3) TQI-TQ4)
() (+) () (+) (+) G}
Y dinh sir dung PMKT
(4 bien YD1-YD4)
Bang 1. Hé sé Cronbach’s Alpha
Bién Trung binh thang | Phuong sai thang Hé s6 twong Cronbach’s Alpha
quan sit | do néu loai bién do néu loai bién | quan bién tong néu loai bién
Hiéu qui mong doi: HQ, Cronbach's Alpha = 0.891
HQ! 13.30 4.468 .642 .881
HQ2 13.50 4.014 .766 .857
HQ3 13.32 4.125 814 .840
HQ4 13.44 3.774 .825 .833
Tinh dé sit dung: SD, Cronbach's Alpha = 0.886
SD1 13.08 3.865 755 .852
SD2 13.03 3.994 .734 .860
SD3 13.09 4.204 725 .863
SD4 12.99 4.149 797 .838
Anh huéng ciia xa hdi: XH, Cronbach's Alpha = 0.889
XH1 13.17 4.079 .828 .828
XH2 13.22 4.204 .818 .832
XH3 13.18 4.863 .651 .884
XH4 13.15 4.653 733 .865
Diéu kién h tro: DK, Cronbach's Alpha = 0.850
DK1 13.06 4.007 725 .794
DK2 13.09 4.383 .689 812
DK3 13.32 3.911 .658 .828
DK4 13.12 4.243 .701 .806
Gi4 cid: GC, Cronbach's Alpha = 0.887
GC1 8.56 2.515 .750 .876
GC2 8.46 2.817 .801 .822
GC3 8.38 2.866 .801 .824
Théi quen sir dung PMKT: TQ, Cronbach's Alpha = 0.830
TQ1 12.89 4.771 .629 .799
TQ2 13.06 4.311 .621 813
TQ3 12.68 4.682 747 .749
TQ4 12.77 5.034 .669 .785
Y dinh sir dung: YD, Cronbach's Alpha = 0.867
YDI 13.04 4.272 .661 .853
YD2 13.21 3.878 728 .827
YD3 13.15 3.976 .803 797
YD4 13.12 4.232 .688 .842

(Nguon: Két qua phan tich tir phan mém SPSS ciia nghién ciu)
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Két qua kiém dinh Bartlett va chi s6 KMO ciia cac
bién trong thang do thé hién trong Bang 2.

Theo Bang 2, két qua phan tich EFA cho thay chi s6
KMO = .872> 0.5, chimg t6 phan tich nhan t6 thich hop
v6i dir liéu nghién ctru. Két qua kiém dinh Bartlett’s 1a
8553.672 v6i muc y nghia sig = 0.000 < 0.05 cho thay,
dir liéu dung dé phan tich EFA 1a hoan toan hop 1y.

Sau khi str dung phép xoay Varimax, két qua phan
nhém cac yéu t ¢ duoc nhu trong Bang 3.

3.3. Mo hinh héi quy tuyén tinh

Nghién ctru thuc hién phan tich hdi quy da bién theo
phuong phap Enter, tic 13 dua tat ca bién vao mot lugt
va xem xét két qua thong ké lién quan dén céac bién
dugc dua vao mo hinh. Phan tich héi quy vai 6 bién
doc lap : (1) Hiéu qua mong doi — HQ; (2) Tinh dé sir
dung - SD; (3) Anh hudng xa hoi - XH; (4) Diéu kién
hd trg - DK; (5) Gia ca - GC; (6) Théi quen sir dung
PMKT - TQ va bién phy thugc: Y dinh str dung PMKT
—YD. Két qua phan tich hdi quy da bién, hé s6 tom tit
ctia mo hinh thé hién trong Bang 4.

Tt Bang 4 trén, cho théy hé s6 hiéu chinh R-Binh
phuong bang 0.728, diéu nay cho thiy tat ca cac bién
doc lap anh huong dén 72,8% su thay doi ctia bién
phu thudc, con lai 27,2% la do anh hudng cua cac
bién khac ngoai mo hinh, tac gia chua tim dugc hoac
do sai s6 ngau nhién. Tiép theo 12 hé s6 Durbin-Wat-
son béng 1 < 1.844 < 3, nén mo hinh khong c6 su tu
tuong quan.

Két qua kiém dinh vé muc y nghia thé hién trong
Bang 5, trang 86.

Tu Bang 5 trén, gia tri F = 84.047 va Sig. = 0.000 <
0.01, c6 thé két ludn rang mé hinh dua ra phu hop véi
dir liéu thyc té. Hay noi cach khac, cac bién HQ, SD,
XH, DK, GC, TQ cé twong quan tuyen tinh voi bién
CL, v61 mirc do tin cdy 99%.

Két qua phan tich cac hé s6 hdi quy ctia md hinh thé
hién trong Bang 6, trang 86.

Két qua Bang 6 cho théy, céc bién HQ, SD, XH,
DK, GC, TQ ¢6 Sig. < 0.05 nén 6 bién nay turong quan
co y nghla TC voi do tin cay 99%. HE s6 VIF duoc coi
1a t6t nhat néu nho hon 2 (Nguyen binh Tho, 2012).
Theo Bang 6, cac bién doc lap déu co hé s6 VIF < 2,
nén khong c6 hién twong da cong tuyén giita cac bién
trong moé hinh.

Tir két qua phan tich, phuong trinh hoi quy udc
luong DNNVYV tai tinh Dong Nai:

YD = 0.075* HQ + 0.086* SD + 0.192* XH +
0.134* DK+ 0.211* GC+ 0.231* TQ + ¢

Mo hinh hdi quy cho thiy 6 thanh phan HQ, SD,
XH, DK, GC va TQ déu tac dong tich cuc 18n bién YD.
Tac dong cta bién TQ 1a manh nhét thé hién & hé s6 B

Bang 2. KMO and artlett’s Test

KMO and Bartlett's Test
Hé s6 KMO 872
Gia trj Chi binh phuong xap xi 8553.672
Kiém dinh Barlett Df 253
Sig. .000

Bang 3. Két qua phan tich nhan té cac thang do
yéu t6 sau khi xoay

Rotated Component Matrix"

Component

1 2 3 4 5 6

HQ3 0.763

HQ2 0.732

HQI 0.719

HQ4 0.661

SD2 0.758

SD1 0.739

SD3 0.720

SD4 0.711

XH3 0.788

XH1 0.709

XH4 0.668

XH2 0.592

DK4 0.721

DK2 0.668

DK3 0.658

DK1 0.638

GC2 0.732

GCl 0.718

GC3 0.686

TQ2 0.813

TQ3 0.754

TQI 0.726

TQ4 0.714

Bang 4. Model Summaryb

Std. Error of
the Estimate
34921

Durbin-
Watson
1.844

Model R R Adjusted R
Square Square
1 .853° 728 720
a. Predictors: (Constant), XH, TQ, DK, SD, GC, HQ
b. Dependent Variable: YD

(Nguon: Két qua phan tich tic phan mém SPSS ciia

nghién ciru)

chuan héa = 0.231 va yéu nhét 1a bién Hq vé6i p chuin
hoa = 0.075.

Tom lai, thong qua cac hé s6 nhu R2 hiéu chinh =
0.728, Sig.F = 0.000, khong ¢ phuong sai sé du thay
ddi, khong c6 hién tugng ty tuong quan va da cong
tuyén, nén co thé két ludn mo hinh 1a pht hop dé giai
thich cac nhan t6 anh huong dén ¥ dinh lya chon sir
dung PMKT ciia cac DNNVV tai tinh Dng Nai.
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4. Két luan

Nghién ciru nay di gop phan
hoan chinh cac thang do, kiém dinh
mo hinh, chi ra dugc cac nhan té va
mirc d6 anh hudng cta cac nhan t6
tac dong dén y dinh lwya chon sir
dung PMKT tai tinh Dong Nai. Két
qua nghién ctru cho phép két luan
¢ 6 nhan t6 tac dong tich cuc dén
y dinh lya chon st dung PMKT.
Céc nhan t6 d6 1a hiéu qua mong
doi, tinh dé sir dung, anh huéng cia
x4 hoi, diéu kién hd tro, gia ca va
théi quen su dung PMKT.

Nham gitp cac DNNVV nhén
thire duoc tam quan trong cua viéc
g dung PMKT trong cong tac ké
toan dé mang lai hiéu qua kinh té,
trén co soO ket qua nghlen clru,
ching t6i dé xuat mot sO goi y:

Thir nhit, can phai chi y va tap
trung dén thoi quen cua nguoi s
dung PMKT, tir d6 c6 thé ndm bit
duoc nhitng mong muon va yéu
cAu ma nguoi sir dung can khi sir
dung PMKT.

Thie hai, can nhic véi mic gia
phi ma DN b6 ra khi sir dung phan
mém. Mot phan mém c6 mire gi hop
1y s& dem lai nhiéu gia tri kinh té cho
DN luén 1a sy Iya chon ding dan.

Thir ba, cin phai tim hiéu va
tham khao cac y kién cua nhiing
nguodi xung quanh, hodc trén cac
phuong tién truyén thong, tir d6 co
thém cach nhin tong quat va khach
quan hon vé PMKT.

Thir twr, DN nén lya chon phﬁn
mém ma DN dap tmg dugc nén ting
phdn cing ciing nhu céng nghé
mang can thiét dé chay phan mém.
PMKT duogc lua chon cling phai
tuong thich v6i phan mém khac ma
DN dang su dung.

Thik nim, cic DNNVYV can phai
phan tich, danh gia nhitng hi¢u qua
ma PMKT dem lai xem ching c6
gitp ting nang suét, c6 hitu ich
trong cong vi¢c cua nguoi st dung,
coO giup nguoi su dung hoan thanh
nhiém vy mot cach nhanh chong
hay khong.

Bang 5. ANOVA2

Model Sum of Squares df Mean Square F Sig.
Regress ion 61.495 6 10.249 | 84.047 | .000°
1 Residual 22.926 188 122
Total 84.421 194
a. Dependent Variable: YD
b. Predictors: (Constant), TQ, XH, SD, GC, HQ, DK
Bang 6. Coefficientsd
Model Sum of Squares df Mean Square F Sig.
Regress ion 61.495 6 10.249 84.047 .000°
1 Residual 22.926 188 122
Total 84.421 194
a. Dependent Variable: YD
b. Predictors: (Constant), TQ, XH, SD, GC, HQ, DK

(Nguon: Két qua phdn tich tie phan mém SPSS ciia nghién ciru)

Thir sdu, cn nhic xem nén st
dung phan mém nhu thé nao thi phu
hop véi dic diém, quy md va to chirc
quan 1y san xuat - kinh doanh cua
DN dé mang lai hiéu qua kinh té cao.

Han ché cuia nghién ctru nay 1a
chi nghién ctru & khu vuc tinh Dong
Nai nén chua xac dinh duogc con
nhan t6 nao khac anh huéng dén y
dinh stt dung PMKT cho toan thi
truong Viét Nam. Thir hai, nghién
ctru chi méi dimg lai & khao sat ké
toan cac DN ma chua mo rong
pham vi khao sat dén cac dbi tuong
quan 1y cép cao (nhu hoi déng quan
tri, giam ddc...).

Nghién ctru da gop phin cung
cép mot sb thong tin hitu ich cho
cac DNNVV trong viéc xac dinh,
danh gia cac nhan t anh huong dén
y dinh lya chon str dung PMKT dé
DN c¢6 thé lua chon duge PMKT
phu hop. Bén canh do, nghién ctu
ndy cting s& giap cdc nha cung cép
phan mém xac dinh dugc cac nhan
t6 ma DN quan tam khi lya chon st
dung PMKT, tir d6 c6 nhiing giai
phép dé dap tmg nhu ciu cia DN.E
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