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Nh6m nghién ciu da tién hanh khao sét thuc trang stz guOn goc, gid thanh va tinh nang hiru dyng. Moi phan
dung phén mém toén, tai mét sé doanh nghiép nhé va mém ké toan s€ c6 nhirng giai phap uu viét riéng. Cac
vira trén dja ban TP. Ba Nang. Ket qua cho thay, viéc st 3¢ tinh clia phan mém ké todn ma ngudi dung mong

dung phén mém ké todn 6 cd doanh nghiep nho va 64 13 don gian, da str dung, dap tmg ddy du cac
Vira trén dia ban thanh phé Da N&ng rat phé bién. Hau glan, ing, cap ung day

hét, cac doanh nghiép déu Ira chon mét phdn mém ké nghiép vu kin}} t€ co ban va nhu cau qu?m tri, ludn cap
toén phu hop véi tirng loai hinh kinh doanh voi gié ca nhat ch¢é d6 ké toan hién hanh, san pham dich vu lau
hop ly. nam, uy tin, gi ca pht hop va dich vu hau mai tot.

Ttr khéa: Phan mém ké toén, thuc trang, doanh nghiép N e i f A . . IS
nhé va vira, dia ban thanh phé Ba Néng ’ bé tai tiép can theo cach khao sat thl_I~c te, tal mot
Abstract s0 DNNVYV trén dia ban thanh pho Pa Nang. Dir li¢u
The aim of this project was to identify the accounting
software situation in the small and medium enterprises
in Danang city as well as evaluate its effectiveness.To
do this, the research team conducted information sur-
veys in the small and medium enterprises in Da Nang
city. After researching, the result shows that using the
accounting software is popular and is used depending
on their business module with a suitable price.
Keywords: Accounting software, situation, small and
medium enterprises, Da Nang city

Biéu do 1: Két qua khao sat viéc str dung phan
mém ké toan tai cac doanh nghiép

1. Pit van dé
Doanh nghiép nho va vira (DNNVV) ¢6 vi tri rat
quan trong trong nén kinh té Viét Nam, gop phan thuc

déy su phat trién kinh té dat nudc, tao ra gia tri viéc
lam cho nguoi lao dong va 1a ngudn huy dong vén
trong nudc. .. Tai Da Nang, DNNVV chiém dén 98%
tong s6 doanh nghiép dang hoat dong.

80%

S6 lugng doanh nghiép tap trung nhiéu nhat 1 linh
vuc thuong mai - dich vu, chiém khoang 68,8%; xay
dung chiém 13,5%; san xuat cong nghiép chiém
11,9%, con lai 5,8% doanh nghiép hoat ddng & nhiing
nganh nghé khac. (Ngudn: Vién Nghién ctru phat trién
kinh té - xa hoi, Trung tim Hanh chinh TP Pa Ning).

Phan mém ké toan 1a cong cu hd trg doanh nghiép
trong cong tac ké toan. Phin mém ké toan da dang vé * Truong Cao ding Thuong mai

OSkr dung phan mém OThd cong MExcel

(Nguon: Két qua khdo sat cia tac gia 10/2019)
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so cp, s& dugc thu thap tryc tiép bang phiéu khao sat
thuc té tai cac doanh nghiép. Pong thoi, két hop véi
cac phuong phap tong hop, thong ké, dbi chiéu, so
sanh, phan tich va tham khao y kién chuyén gia dé
nhan di¢n va danh gia thuc trang st dung phﬁn mém
ké toan tai cac d6i tugng nghién ctru.

Dua trén 50 phiéu dat ndi dung yéu cau thong tin
can khao sat, nhom tac gia da théng ké thuc trang sir
dung phﬁn mém ké toan tai mot s6 DNNVV trén dia
ban thanh ph6 Pa Néng.

2. Thue trang sir dung phan mém ké toan tai
DNNVV & Pa Ning

Qua két qua khao sat cho thay, hau hét cic doanh
nghiép di str dung phan mém dé thyc hién cong tac ké
toan tai doanh nghiép (40/50 doanh nghi¢p dugc khao
sat). S6 luong doanh nghiép sir dung Excel, dé thuc hién
cong tac ké toan 13 7 doanh nghiép (Biéu dd 1, trang 79).

Céc doanh nghiép nay cho rang, doanh nghiép ctia
minh c¢6 quy md nho, s6 luong nghiép vu kinh té phat
sinh it nén chwa can thiét phai st dung phin mém ké
toan. Ngoai ra, cic ké toan vién nay cho riang, Excel
da day du tinh nang hd trg cho cong tic ké toan tai
doanh nghiép (7 luot ¥ kién). Mot s6 ké toan vién dua
ra quan diém dau tu phan mém ton kém chi phi (4 luot
¥ kién).

Dua vao két qua khao sat cho thdy, tir nim 2001
dén nam 2008, chi c6 4 DNNVV trén dia ban thanh
ph6 Da Nang (trong tong sé 40 doanh nghiép duoc
khao sat) sir dung phan mém ké toan, chiém ty 1& 10%,
it nhét trong cac giai doan. Tr naim 2009 dén nim
2011, c6 9 doanh nghiép st dung phﬁn mém ké toan,
chiém ty 1& 23%. Tir ndm 2012 dén nam 2014, ¢6 15
doanh nghiép sir dung phan mém ké toan, chiém ty 1¢
38% nhiéu nhét trong cac giai doan. Tir ndm 2015 dén
nam 2017, c6 12 doanh nghiép str dung phﬁn mém ké
toan, chiém ty 1 30% (Biéu do 2).

Qua s6 liéu trén, nhom nghién ciru nhan thiy mirc
d6 cac DNNVV trén dia ban thanh phé Da Néng st
dung phan mém ké toan ting dan, tir nim 2001 dén
2014 1a hoan toan phu hop véi mirc do phat trién ciia
nganh cong nghé thong tin. Giai doan tr nam 2015
dén nam 2017, s6 lugng doanh nghiép sir dung phan
mém 14 12 doanh nghiép ciing hoan toan phu hop, vi
day 1a s6 doanh nghiép méi dugc thanh 1ap trong giai
doan nay.

Két qua khao sat (Biéu d6 3, Bang 1) cho thiy, da
s6 cac DNNVV trén dia ban thanh phd Pa Néng hién

dang str dung phan mém Misa, dé thuc hién cong tac
ké toan ctia doanh nghiép. Ké dén 1a phan mém Fast,
con lai 1a mot s6 phﬁn mém khéc nhu Bravo, Tri Viét,
Unesco, ABC, Master Business, SGD, VIETSOFT,
Sivip, ESC.

Biéu d6 2: Thoi diém doanh nghiép bat dau st
dung phan mém ké toan

80%

OSkr dung phan mém OThd cong MExcel

Biéu doé 3: Phan mém ké toan dang st dung tai
cac doanh nghiép

OMISA EFAST @ KHAC

(Nguon: Két qua khdo sdt cia tac gia 10/2019)
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Trong s6 40 doanh nghiép c6 sir dung phan mém
ké toan duoc khao sat thi hdu hét chua timg thay dbi
phan mém ké toan so v6i phan mém da chon ban dau
(Bang 2). Viéc thay doi phin mém ké toan tai cac
doanh nghiép thuong rét it xay ra, ty 1é doanh nghiép
khong thay d6i phan mém chiém t&i 80%, cac doanh
nghiép c6 xu hudng giir nguyén phan mém minh dang
sir dung va chi nang cép 1én. Néu c6 thay ddi thi con
s6 do ciing chiém ty 18 rét it, chi tim 5% dén 8%. Diéu
d6 cho thay, cac ké toan vién ctia doanh nghiép rat than
trong va can nhéc trong viéc lya chon phﬁn mém ké
toan dé dua vao sir dung.

Qua két qua khao sat thi da s6 cac DNNNVV sg&
mua nhitng phan mém dong gbi, dwoc lap trinh sin
(Bang 3). Trur nhiing doanh nghiép kinh doanh dac thu
moi, doi hoi phai thiét 1ap mot phan mém phu hop vai
quy md va nganh nghé hoat dong thi doanh nghiép
moi dat hang phan mém dé phuc vu cho cong tac ké
toan, nhung ty 1& d6 chiém chi c6 27,5%. Tét ca cac
DNNVV duoc khao sat, déu sir dung phén mém ké
todn trong nudc.

S6 phan mém ké toan 1ap trinh trén co so dit liéu Ac-
cess 1a 22 phan mém, chiém ty 1& 55%, SQL server la
14 doang nghiép, chiém ty 18 35%. Con cic phan mém
khéc nhu Visaul Fox, Cracle, chiém ty 1¢ khoang 10%.
Trong nhimg niam gan day, nhd su phat trién cia cong
nghé dién toan dam may nén hau hét cac phan mém c6
xu huéng dugc lap trinh trén co sé dir li€u SQL server
v6i mirc d6 bao mat rat cao (Biéu db 4, trnag 82).

Theo két qua khéo sat mirc d6 bao mat dir liéu cua
phan mém ké toan da s 1a tt va rat t6t (Biéu do 5,
trang 82). Dir liéu ké toan rat quan trong d6i voi mot
doanh nghi¢p. Vi vay, bao mat dir li¢u cling la chtic
nang rat quan trong ddi voi mot phan mém ké toan.

Khi lya chon phﬁn mém ké toan, van dé dau tién
duogc hau hét cac doanh nghiép quan tam 1a cac chuc
nang lién quan dén hoat dong kinh doanh ctia doanh
nghiép (phan mém ké toan dugc lya chon c¢6 phi hop
voi dic diém hoat dong kinh doanh ctia doanh
nghiép,...). Tiép theo 1a gia ca cia phan mém va céc
yéu t6 lién quan dén viéc bao mat thong tin ké toan.
Sau d6, cac doanh nghiép méi quan tim t&i cac van dé
lién quan dén nguoi str dung (dé sir dung, giao dién
don gian...). Kha niang hd tro thich hop cho cac cai
tién trong twong lai (kha ning nang cip cia phan
mém) va cudi cing 1a ngudn gdc xuit xit cua phan
mém ké toan (phdn mém trong nudc hay nudc ngoai
(Béang 4, trang 82).

Bang 1: Phan mém ké toan dang dwoc str dung
tai cac doanh nghiép

Tén phian mém So6 lwgng cong ty sir dung

Misa 17

Fast 11

Bravo, Tri Viét, Unesco, ABC, Master
Business, SGD, VIETSOFT, Sivip, ESC

Trong d6:

- Bravo

2
~ Tri Viet 5
2

- Unesco

- ABC 1

- Master Business 1

- SGD 1

- VIETSOFT 1

- Sivip 1

- ESC 1

Bang 2: Tinh trang thay d6i phan mém ké toan

So lan thay doi So lwong Ty 1&
0 32 80%
1 3 7,5%
2 3 7,5%
3 2 5%
>=4 0 0

Bang 3: Hinh thirc va xuat xr cac phan mém ké
toan

Tiéu chi S6 lugng Ty 18

- = -
Hinh thire Doéng goi 29 72,5%
Dit hang 11 27,5%

z 5 0,
Xult xir Trong nuo§ 40 100%
Nudc ngoai 0 0%

(Nguon: Két qua khao sat cua tac gia 10/2019)

Két qua khao sat trén cho thiy, da s phan mém ké
toan c¢6 hd tro trong viéc nang cép hay thay doi theo
yéu cau ctia doanh nghiép (Biéu d6 6, trang 83). Nhan
t6 nang cap phan mém ciing 1 nhan t6 rat quan trong.
Nhan t6 nay gop phan anh hudng trong viéc lya chon
phian mém ké toan cia DNNVYV.

Theo két qua khao sat thi hau hét cac doanh nghiép
nho va vira cho rang gia cia phan mém hop 1y, chiém
ty 18 97% (Biéu d6 7, trang 83). Piéu nay cho thiy, gi4
ctia cac phan mém trén thi truong ciing kha phu hop
giita sO tién ma doanh nghiép bo ra dé co duoc phan
mém va loi ich ctia né mang lai cho doanh nghiép.

Hau nhu phan mém ké toan hd trg rat tét cong tac
ké toan va mirc d6 hai 1ong ciia doanh nghiép vé cac
phian mém ké toan dang sir dung kha t6t. Tuy nhién,
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theo y kién cuia cac doanh nghiép thi bén canh nhiing
tién ich ma phan mém ké toan mang lai thi n6 van con
mot s han ché nhét dinh (Bang 5, trang 83).

3. Panh gia thye trang sit dung phan mém ké
toan tai mdt s6 doanh nghiép nhé va vira trén dia
ban thanh phé Pa Ning

Qua két qua khao sat tai 50 DNNVYV trén dia ban
thanh phd Pa Néng thi ¢6 dén 40 doanh nghiép sir
dung phan mém ké toan, s6 con lai ghi chép thu cong
va sir dung Excel. SO con lai khong dung phan mém
ké toan vi mot s6 1y do nhu sau:

- Thik nhat, d6i voi cac doanh nghiép 1am ké toan
thii cong vi quy mo ctia doanh nghiép kha nho nén sd
lugng nghiép vu kinh té phat sinh it, chua can thiét
phai st dung phan mém ké toan va chi phi bo ra dé
mua phan mém ké toan cao hon phan loi ich ma n6
mang lai.

- Thir hai, di v6i cac doanh nghiép str dung Excel
vi, dbi véi cac doanh nghiép nay Excel c6 day du cac
tinh niang hd trg cong tac ké toan tai doanh nghiép va
ho ciing khong tén chi phi bo ra dé mua phan mém.

Nhu da noi trén, cac doanh nghiép nho va vua trén
dia ban thanh phd Pa Ning ciing lya chon cho minh
nhirng phan mém trong nudc phi hop voi quy mé va
nganh nghé kinh doanh ctia doanh nghiép, theo sb liéu
thdng ké trén thi phan mém duoc sir dung nhiéu nhat
la: Misa va Fast. Khong nhiing gia c4 phu hop ma
nhing vu diém cua hai phdn mém nay, ciing gop phan
tao nén thi truong rong 1on cho nd. Ngoai phﬁn mém
Misa va Fast mot sé doanh nghiép con st dung mot sb
phﬁn mém nhu: Bravo, Tri Viét, Unesco, ABC, Master
Business, SGD, VIETSOFT, Sivip.

Khi ding phin mém ké toan cic doanh nghiép
thuong c6 xu hudng ding ¢d dinh phan mém ban dau
minh d3 chon, chi nang cép 1én cho phu hop véi ché
d6 va thong tu hién hanh. Cac phan mém hau nhu hd
tro rat nhiéu trong cong tac ké toan ma con gitip chung
ta c6 thé kiém tra duoc sai sot nhanh chong, dong thoi
kha nhiéu phﬁn mém con hd tro trong viéc xuét s6 liéu
trén t& khai thué theo ding quy dinh, hd trg viéc cap
nhat gia xuét kho vat tu, hang hoa, ho trg in cac loai
s6 ké toan theo hinh thirc ké toan cua doanh nghiép,
hd tro viée tinh va phan bo khiu hao tai san c¢6 dinh,
tinh va phéan bod cong cu dung cu,...

Theo khao sat tai 50 DNNVYV trén dia ban thanh
ph6 Da Nang thi mirc d9 hai long vé tinh ning ciia

Biéu do6 4: Phian mém ké toan dworc 1ap trinh trén
co s& div liéu

OoVisual Fox pAccess @SQL Sever mKhac

Biéu doé 5: Mrc d6 bao mat ciia phan mém ké
toan dang str dung

OR&t t6t @TSt @ Twong déi

Bang 4: Cac nhan té anh hwéng dén viéc lwa
chon phan mém ké toan

Mikc d Nhén t0

Céac chirc nang lién quan dén hoat dong kinh doanh cta

Quan trong DN (phi hop véi dic diém hoat dong kinh doanh, ...),
Giaca phf”m mém ké toan, cac yéu t6 vé& bao mat
Cac van dé lién quan dén ngudi sir dung (d& st dung,

Trung binh giao dién don gian, ...), Kha nang hd trg thich hop cho
céc cai tién trong twong lai

It dwgc quan tim Nguoén goc xuat xu ctia phan mém ké toan

(Nguon: Két qua khao sat cua tac gia 10/2019)
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phan mém ké toan mang lai cho
nguodi st dung la khé cao, no dap
mg dugc hau hét cac nhu cau ma
nguoi dung dat ra. Tuy nhién, bén
canh d6 ciing c6 mot sd ¥ kién cho
rang phdn mém ma ho sir dung con
han ché nhu: Chi mot nguodi lam
trén mot file tai mot thoi diém. Chi
dap tung vé mit sd sach thong
thuong, cac phan tich thong ké
mang tinh quan tri 1a rat kho. Chi
phi van hanh cho hé thdng ngay
cang trd nén 16n hon. Ngoai viéc
hang nam can phai tra tién bao tri,
bao dudng, con cin phai thué thém
mdt chuyén gia cong nghé thong tin
trong chinh doanh nghiép, vi nhiéu
cong viéc ky thuat cua hé thong
khong phai luc nao ciling dugc
doanh nghiép cung cip phan mém
thyc hién mdt cach nhanh choéng.
Ngoai ra, mot s doanh nghiép con
dat hang doanh nghiép cung cap
phin mém lap trinh thém dé bd
sung mot sO tinh nang cho nhu cau
quan ly va day moi thyuc sy la mot
khoan chi phi “khung” ma doanh
nghiép phai bo ra.H
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Biéu dé 6: Phan mém ké toan nang cap hay thay déi theo yéu cau

cta DN

85%

EKhénghdtro @CO hd tro

Biéu d6 7: Y kién cua doanh nghiép vé gia ca phan mém

OHeoply @AKhac

Bang 5: Y kién cua doanh nghiép vé phan mém dang str dung

Co Khong
Chi tieu Sb o 1a Sb oA
lwgng Ty lugng Ty

Tuan tht theo dung quy dinh cac Chuan
muc va Ché d¢ kégto(linyvfét Nam 40| 100% 0 0%
Bfip ing yéu .céu t0 churc cong tac ke toan 40 100% 0 0%
tai doanh nghiép
Mirc d6 hai long vé phan mém ke toan 38 95% 2 5%
Phan mém dang st dung c6 han ché khong 18 45% 22 55%
Doanh nghié€p c6 y dinh thay phan mém 6 15% 34 85%
tot hon phan mém dang su dung
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