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Dé tai nghién ctru dnh hudéng ctia vén con ngudi dén thanh qué hoat
déng ctia cac doanh nghiép trén dia ban thanh phé Pa Néng. Méu
nghién ctru gém 187 doanh nghiép duoc thu thdp ngau nhién, bao gém
nhiéu loai hinh doanh nghiép, nhiéu linh vuc hoat déng khac nhau. St
dung cac ky thuét thong ké: Phéan tich nhan t6 kham pha (EFA), hoi quy
tuyen tinh béi (OLS) dé xir ly dir ligu. Két qua nghién ctru cho thdy, nhan
t6 vén con nguoi va nhén t6 quy mé doanh nghiép tac déng thuén dén
thanh qua hoat dong cam nhén cta doanh nghiép trén dia ban thanh

phé Pa Nang.

Ttr khéa: Vén con ngudi, thanh qua hoat déng ctia doanh nghiép

Abstract

This paper investigates the influence of Human Capital on firm perform-
ance in Danang city. Our sample data consists of 187 observations in-
cluding many types and many fields of business. After Using statistical
techniques: Exploratory Factor Analysis (EFA), multiple linear regression
(OLS) to process data. The research results show that human capital
and firm size positively affect on perceived performance of enterprises in

Danang city.
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1. Pit van dé

Thong tin vé thanh qua hoat
dong cua doanh nghiép (DN) luén
duogc xem 1a yéu t quan trong hang
dAu cua chu DN, cac nha dau tu,
quan 1y DN, t6 chuc tin dung,...
mac du muc dich st dung thong tin
khac nhau. Déi véi cac nha dau tu,
thanh qua hoat dong cua DN la co
sO rét quan trong dé ra quyét dinh
¢6 nén dau tu hay khong, c6 nén
dich chuyén cac khoan dau tu hay
khong. B4i véi cac td chuc tin
dung, xem xét thanh qua hoat dong
ctia DN dé phan loai, xép hang DN
tir d6 ra quyét dinh cap han mirc
cho vay. Béi voi co quan quan ly
Nha nudc, thanh qua hoat dong cua
DN la co s& dé xem xét xac dinh
mirc d6 dong gép cia DN cho nén

kinh té. Dac biét ddi véi nha quan
tri DN, thanh qua hoat dong ciia DN
duge xem 1a cong cu dé danh gia
thanh qua, nang lyc quan ly.

Viéc nghién ctru vé cac nhan t6
tac dong dén thanh qua hoat dong
cua cac DN ¢ Viét Nam con kha it
50 v6i nghién ctru thyc hién trén thé
gidi, dac biét & cac nudc cod nén
kinh té tuong ty Viét Nam. Cac
cong trinh nghién ctru vé cac nhan
t6 anh huong dén thanh qua hoat
dong cac DN ¢ Viét Nam tap trung
vao viéc sir dung cong cu ng, anh
huong chinh sach cua Nha nude,
quy md DN va mot phan nho lién
quan dén quan tri cong ty va gan
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nhu céac tac gia chua quan tam
nhiéu dén ngudn luc vo hinh d6 1a
ngudn lyc con nguoi.

O khia canh khac, theo s li¢u
théng ké cua B Ké hoach va Pau
tu nam 2019: Tdng sé DN thuyc té
dang hoat dong vao thoi diém
31/12/2019 trén dia ban TP.ba
Néng 14 khoang 20.556 DN, sb
lugng DN & Pa Ning lam an kém
hi¢u qua phai tam ngung hoat dong
1150 va s6 luong DN gidi thé 1a 504
DN; ty 1é¢ DN kinh doanh thua 16
chiém 56% s6 DN dang hoat déng.
Chinh diéu nay cho thiy, viéc
nghién ciru cac nhan té tic dong
dén thanh qua hoat dong cua cac
DN trén dia ban TP. Pa Nang, ciing
nhu qua d6 dé ra cac giai phap cai
thién thanh qua hoat dong ctia DN
1a rét can thiét hién nay.

2. Phwong phap va mé hinh
nghién ciru

2.1. Gid thuyét nghién ciru

Gary va Birger (1989) nghién
cuu cac DN ¢ Hoa Ky, Salina va
cong su (2010) nghién ctru DN nho
tai Malaysia hay nghién ctu tai Lao
duoc thyc hién boi Sengaloun va
Yoshi (2012) théng qua diéu tra DN
vira va nho, Sulait va cong su
(2014) nghién ctru cac DN ¢
Uganda da cho thdy ngudn lyc vé
con ngudi anh huéng tich cuc dén
thanh qua hoat dong cac DN.
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Tuong tu, nghién ciu cua Vi Hoang Nam (2014),
Souksavanh va cong su (2017) chi ra nhan t6 vén con
ngudi, 1a nhan t§ quan trong tic dong tich cuc dén
thanh qua DN ¢ Viét Nam.

Ké thira cac két qua nghién ctru trén, tac gia ky
vong: Vén con ngudi tac dong thuan dén thanh qua hoat
dong cua cac DN trén dia ban TP. Pa Nang.

2.2 Mé hinh nghién ciru

Sau khi khao sat cdc mo hinh nghién ctu thyc
nghiém cuia tac gia da cong bd trong va ngoai nudc, tac
gia chon md hinh héi quy tuyén tinh.

M6 hinh nghién ctru dang tong quat: Y = p0 + B1X1
+B2X2 +B3X3 +¢

Trong do:

Y: Thanh qua cam nhan

X1: Vén con ngudi

X2: Qui mé DN

X3: Thoi gian hoat dong

2.3 Do lwong cdc bién nghién civu

2.3.1 Po lwong bién phu thujc

Véi dic diém cac DN & TP. Da Ning phan 16n la
cac DN vira va nho, hoat dong chu yéu trong linh vuc
thuong mai, dich vu va du lich nén viéc dau tu vao
nguén luc hitu hinh dé thuc hién hoat dong san Xuét
kinh doanh khong nhiéu. Sy sdng con, ting trudng ciia
DN dugc quyét dinh boi cic yéu to con ngudi lao dong
va khach hang do d6 viéc danh gia thanh qua DN cin
hudng dén cac ddi tugng nay. Bén canh d6, DN phai
ludn cai tién cac quy trinh cung cap dich vu va cac hoat
dong tao ra gia tri ting thém trong ndi bdo DN d¢é ting
vi thé canh tranh trong xu thé hoi nhap khu vuc va quéc
té hién nay.

Xudt phat tir ddc diém trén, thanh qua DN duoc do
luong ¢ khia canh phi tai chinh nhu Bang 1.

2.3.2 Po lwong bién déc lip

- Po lwong bién von con nguoi

C6 nhiéu dinh nghia vé von con ngudi nhung nhin
chung c6 su giao thoa v6i nhau & cac khia canh: kién
thirc, k¥ nang, thai do, Arnal va cong su (2001). Dess
va Picken (2000), Rastogi (2000).

Kién thirc cia nguoi lao dong c6 duogc thong qua
hoc tap ¢ cac bac hoc Trung cép nghé, Cao déng, dai
hoc hay sau dai hoc va qua trinh dao tao tai DN khi
nguoi lao dong dugc tuyén dung lam viéc. Néu nguoi
lao dong c6 dugc kién thirc chuyén mon nghé nghiép
cao tit yéu san pham, dich vu lam ra s& t&t hon.

K§ ning 12 ning lyc thyc hién cong viéc bang cach
lga chon va van dung nhitng kién thuc ding dédn dé dat
dugc myc dich dé ra (Tir dién tiéng Viét). Nguoi lao
ddng c6 kinh nghiém lam viéc, co tay nghé cao s& dong
g6p nhiéu vao thanh san xuét kinh doanh ciia don vi.

Bang 1
f;:z Noi dung do luong Tham chiéu
Tuyén dung nhiéu lao déng | Fernandes va cong su (2005); Akintimehin
Ngiidi moi va cong su (2019)
T Sy hai long cia nguoi lao | Fernandes va cong su (2005); Akintimehin
déng dong va cong su (2019)
Ning suat lao dong ctia nguoi | Wang va Wang (2012); Fernandes va cong
lao dong duoc cai thién su (2005); Akintimehin va cong su (2019)
SO lugng khach hang mdi | Fernandes va cong su (2005); Akintimehin
ngay cang ting va cong sy (2019)
‘ s ., . N Salina va cong su (2010), Wang va Wan,
i | S o e i | s, it i S 0 O
Akintimehin va cdng su (2019)
S6 luong khiéu nai cua khach | Fernandes va cong su (2005); Akintimehin
hang ngay cang giam va cong su (2019)
£ ST Salina va cong su (2010), Wang va Wan,
Uhat Regng séw phiart dich 0. | 5705, Feénfndés( va )c{)ng sgu (2005)%
tot hon s B g s
Guy Akintimehin va cong sy (%01?)
trinh | Gi4 thanh san phim, i v Rehman‘ (2015), Sallna. va cfng su (‘ZOIA()),
n0i b6 | (innovation) Wang va War_lg .(201.2), fen}andes va cong
su (2005); Akintimehin va cong su (2019)
Thoi gian cung (mg sin | Fernandes va cong su (2005); Akintimehin
pham, dich vu dugc rit ngan va cong su, (2019)
Bang 2
g:ﬁ Noi dung do luong Tham chiéu
) Trinh do hoc van phu hop dé | Carmeli va Tishler (2004); N. Bontis
Kién | hoan thanh cong viéc (1998); Sulait va cong su (2014)
thite Bugc dao tao lai, phi hop véi Gary va Birger (1989); Carmeli va
yéu cau thyc tién cong viéc Tishler (2004); N. Bontis (1998)
C6 kinh nghi¢m phu hop dé | Carmeli va Tishler (2004); N. Bontis
Ky hoan thanh cong viéc (1998); Sulait va cong su (2014)
nang | C6 tay nghé cao dé hoan | Carmeli va Tishler (2004); N. Bontis
thanh cong viéc (1998)
A g ad " Gary va Birger (1989); Carmeli va
?:&Jichg :(‘)’r‘lgdi’:;% nghiép | id e (20(%4);(1\1. Bc))ntis (1998);
. ’ Wang va Wang (2012)
i . T 2 Gary va Birger (1989); Carmeli va
T(';g‘ tCh}l‘I‘l if:f tgi’ig{‘:'ﬂgﬂig 4 Tisr}yﬂer (2o§4);(N. Bgntis (1998);
’ T j Wang va Wang (2012)
Chu DN/nha quan ly luén to : "
chirc cho ngu‘gi lao g(}ng hoc M. Bontis (19?53;1;;]&@ v Wang
tap, chia sé kinh nghiém
Bang 3
A | Loai hinh DN S0 lwgng (DN) | Ty 18 (%)
1 DN tu nhén 26 13.9
2 Cong ty TNHH 130 69.5
3 | Cong ty c6 phan 30 16.0
4 DN nha nudc 1 0.5
Cong 187 100
B | Linh vuc hoat dong S6 lwgng (DN) | Ty 18 (%)
1 San xuat thong thudng, xdy dung 48 25.7
2 Thuong mai thuan tay 48 25.7
3 San xuat, gia cong phan mém 1 0.5
4 Dich vy, du lich, tu van 80 42.8
5 Loai hinh khac 10 5.3
Cong 187 100

Thai d6 1a mot trong nhimg nhén t6 quan trong
quyét dinh dén sy thanh cong cua moi ca nhan. Nguoi
lao dong c6 thai do tich cuc trong viéc hop tac lam viéc,
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trong hoc héi 1dn nhau va ngudi quan Bang 4
1y ¢6 thai do tich cuc doi véi viée to

chtrc cho nguoi lao dong cac budi hoc f—— Séquan[ Giatrj [Giawrilon | Giatri
- 271 A e it hé nhat hit | trung binh
hoi, trao doi kinh nghiém lam viéc voi = —_— - = e = e
C X , . ) S0 lwong lao dong binh quin qua 3 ndm 40 2 650 29
nhau thi kién thuc va k¥ nang cua | (nguoi)
Chinh gié tl‘i tﬁng thém Ilély tao ra l(_)’i Thoi gian hoat dong (ndm) 40 3 23 8,439
thé 16n trong hoat dong ctia DN. i
Véi tam quan trong ctia 3 khia canh dé cap trong von Bang 5
con nguoi trén, V(”?n con nguoi nhu Bang 2, trang 30. Trung | Phuong | Twong | oo
- Do luong bién kiém soat Bién Mé | binh thang | sai thang | quan | )0 o)
Cii LA hu nhi A hié ru di c6 b; héa | do néulogi | do néu bién loai bién
ung giong nhu nhiéu nghién ciru da cong bo trong bién | oai bién | ting 2
va ngoai nudc, tac gia st dung bieén kiém soat: quy mo He 56 Cronbach’s Alpha: 0.901
3 thayi ol A A ) N Hang ndm, s6 lugng lao
DN va thfn glan ho?t_ dcgng. Q}ly mo D N d‘{ !uo_rng bang dong cia DN gia tang [PER 1 3089 28432 464 903
logarit cuia Tong tai san cudi nam va thoi gian hoat | ding ké
dong do luong bang hiéu s6 nam hién tai va ndm thanh | Qua cic nam sy hai long
A cua ngudi lao dong tai [PER 2 30200 27306] 631 893
lap DN. " i DN ngay cang cao hon.
2.4 Phuwong phdp chon mau va ky thudt xvly so ligu | Qua cic nim ning suat
‘A A X1 - A 5 A lao dong cua nguoi lao |PER 3 30.49) 25.986) .709 .887
Vigc thu thap s6 li¢u dugc tién hanh thong qua Cuc | gong ai DN cao hon.
Thong ké TP. ba Nang, day la don vi chiu trach nhiém  [Qua cic nam s& Iuong
cung cap dir liéu thong ké kinh té xa hai cho thanh phd I;Z:;hc:rgilgilgm TR R4 s G B B
va quoc gia nén nguon di li€u rat dang tin cdy. Mau  [Qua cac nam sy hai long
thu thap dugc gom 187 DN bao gom nhiéu loai hinh | ct@ khich hng cia DN [PER 5 000 2731y .7l 857
o . R . ; N ngay cang cao hon.
DN, nhiéu linh vyc hoat gong. Quy mo6 mau théa man Qua céc nam s luong
cong thirc xac dinh ¢d mau cua Joseph F Hair (2014). | khicu oty khich hing [PER 6 3003 28213629 893
L AL 1A A A ~ oA ngdy mot it hon.
Céc ky thuat thong ké gom nhiing ky thudt chinh [5G wam, vt twone
sau: san phém, dich vu cuta |[PER 7 29.80 28.285] .666] .891
- R . A L A 5 M A A DN t6t hon
- Kiém dinh d¢ tin cay cua thang do bang hé so —
. : . F Qua céc nam DN cung
Cronbatch Alp ha; . T 3 lf;:c}f";;’: %Chthvd‘-: PER 8 2080 28367 653 892
- Ap dung phan tich nhan t6 d¢ rit trich cac bién, [} &P
nhan dién cac bién s6 mai. Doanh thu ctia DN qua
- Phén tich twong quan dé€ kiém tra moi quan hé ff"c nim ¢6 xu hudng |PER 9 30371 258771 681 890
-~ . - X , . 5 A s X X g
gitra cac bién duge rit trich va phén tich hoi quy dé [T T o v qm R
danh glé gla thuyét da Xéy dung tc;l:g nim c6 xu huéng 10 30.47, 25.699 678 .890)

3. Két qué nghién ciru

3.1 M6 ta déc diém ciia mdu nghién cicu

Loai hinh va linh vire hoat dong cua DN

Vé loai hinh DN, ¢6 30 DN khao sat 1a cong ty ¢
phan, chiém 16%; 130 DN la cong ty TNHH, chiém
69.5%; DN tur nhan 26, chiém ty 1¢ 13.9% va s6 DN Nha
nude 1 DN chiém ty 18 0.5%. Nhu di trinh bay & trén,
dic diém chu yéu cac DN trén dia ban TP. Pa Nang la
cac DN vira va nho, nén dit liéu thu v& chu yéu la cong
ty TNHH, DN tu nhéan 1a hop ly (Bang 3, trang 30).

V& linh vuc hoat dong: S6 DN hoat dong trong linh
vue du lich, tu van va dich vu chiém 42.8% (80DN),
DN thwong mai thuan tiry 48, chiém 25.7% va DN san
xudt, xay dung 48 DN, chiém ty 18 25.7%. Dit liéu nay
phu hop véi dac diém cac DN trén dia ban TP. Pa
Nﬁng, chu yéu hoat dong trong linh vuc du lich va dich
vy, thuong mai.

Quy mé va thoi gian hoat dong ciia DN

Quy md DN c¢6 sy bién thién rd rét trong mau
nghién ciru thir nghiém, thé hién qua hai chi tiéu: S6
luong lao dong va doanh thu. Két qua khao sat cho
thiy, DN c6 s6 lugng lao dong it nhit 1a 2 ngudi va DN
¢6 s6 lwong lao dong nhidu nhit 14 650 ngudi. DN c6
doanh thu binh quan thip nhat qua 3 nim la 7.90 VND,
don vi ¢6 doanh thu binh quan 16n nhét 13 1.834.677
triéu ddng. Nhu vay, c6 thé thay ring, di liéu thu thap
cho nghién ctru kha phong phi, bao gom du loai cac
DN tir ¢6 quy md siéu nho, dén DN c6 quy md 16n. Pay
1a co so t6t dé dé tai dua ra cac két qua nghién ctru cho
céc DN trén dia ban thanh phd néi chung (Bang 4).

Vé thoi gian hoat dong, Kkét qua khao sat thu duogc:
DN c6 thoi gian hoat dong ngén nhét 1a 3 ndm, DN ¢6
thoi gian hoat dong dai nhét 13 23 nam. Nhu vay, voi
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thoi gian hoat dong nay hoan toan dap ung nhu ciu
nghién ctru, trong giai doan 2017 — 2019 cua dé tai.

3.2 Kiém dinh @ tin cdy ciia thang do (Reliability)
béing hé sé Cronbach’s Alpha

3.2.1 Kiém dinh d¢ tin cdy thang do thanh qua hoat
dong cua DN

Két qua kiém dinh d¢ tin cdy cua thang do nhu Bang
5, trang 31.

Thang do thanh qua DN dugc do ludng bing 10 bién
quan sat. Két qua kiém dinh hé sd Cronbach’s Alpha =

phan tich nhan t§ kham pha 6 trén thi cac md hinh thuc
nghiém duoc thanh 1ap nhu sau:
PERQ = B0 + BIHCAP + B2AGE + B3SIZE + ¢
PERF = 0 + B1HCAP + B2AGE + B3SIZE + ¢
Két qua ude lugng hdi quy tuyén tinh OLS cho thiy,
ca hai mé hinh PERQ, PREF d&u c6 y nghia théng ké
& murc y nghia 0.001 ¢6 nghia 14 bién phy thudc c6 quan
hé tuyén tinh véi cac bién doc lap (Bang 9, trang 33).

3 : Bang 6
0.901 16mn hon nhiéu so vai tiéu chuan (0.60) nén thang
do thanh qua hoat dong cia DN dugc chap nhan vé do Trung | FhUONE
g sai Twon,
1 A . binh % | Cronbach's
tin cay. .z Mi thang | quan £
PRt , N £ s z . Bién héa thgng do ) bién Alpha néu
Vi bién quan sat PER1, hé s6 Cronbach’s néu loai néulogi | PR LK loai bién
A1 Ie A A n . g oai ng g
bien la 0.903 16n hon hé s6 Cronbach’s Alpha hién tai, bien bién
do d6 bién quan sat nay can dugc loai bo khoi thang do Hg 50 Cronbach’s Alpha: 0.898
thanhqua. | B P W I I I
3.2.2 Kiém dinh d¢ tin cdy thang do von con nguoi hoan thanh cong viée| 1 : : : :
Két qua kiém dinh nhu Bing 6 cta ho 131 DR
q N . g ’ . Nguoi lao dong luon
Thang do von con nguoi cua DN dugce do luong duoc dao tao lai, phit [HCAP ssl 1and 714 485
bang 7 bien quan sat. Kt qua kiém dinh cho thay, he  |hep V0l véw ciu thec} 2
R A L ien tai
SO Qronbach’s Alpha = 0.898 16n hon nhi€u so vdi ti€u Neguoi lao dong c6 kinh
chuan (0.60) nén thang do thanh qua hoat dong ctia DN Eghiémh 1511111‘1 hop defoip SO IS w1
£ ~ A 2A L ~ re . LA , ~ oan thanh cong viéc X 3 . i
dugc chap nhan ve do tin cdy. V&i cac bien quan sat he aheo ] tof Jhm Vgiéc wi| 3
sO Cronbach’s néu loai bién déu nho hon hé so Cron- DN
bach’s Alpha tong nén 7 bién quan sat ctia thang do bien Tjggh?l ;g‘;fﬁginc& b | [
von con nguoi duge st dung do luong. cong vige cia ho tai| 4 2411539707 883
3.3 Phan tich nhan t6 khdm phd UL\
z . Nguoi lao dong ludn
3.3.1 Thang do Von con nguoi hop téc voi dong [HCAP wo ol s -
Nhu trinh by & cac ndi dung trén, thang do von con | nghiép dé thuc hiénf 5
‘s ~ X 4 , A , cong viéc
nguoi duge xay dung gom 7 bién quan sat. Két qua Neudi I dong Ioon
phan tich EFA nhu sau: Cillu dgng hhoc 11101 ln HC6AP nal 1588l 780 74
A A \ ’ , ~ . nhau dé thye hién 6t
Hé¢ so KMO = 0.848 va murc y nghia = 0.000 (sig) o GonE vike
chung t6 thang do dam bao diéu kién phan tich EFA. Chi DN/ngudi quan 1y
J4 , N , re LR . luén to chirc hoc tap,
Két qua phan tich tao ra 1‘ factor voi trong p}luong sai chi s kinh nghiém @b |FICAP S RN -
trich 1a 64.706%, dat yéu cau. Cac hé so tai déu lon hon ning cao nang sudt, | 7 : : : :
0.3, do d6 khong cén phai loai bién quan sat ndo. Nhan | ie i viéecis
to dugc rat trich dugc dat tén 1a HCAP (Bang 7).
3.3.2 Thang do thanh qua Bang 7
Thang do thanh qua dugc xay dung gom .
10 bién quan sat. K&t qua phan tich nhan to 1\11:122::0
kham ph? nhu sau: Nguoi lao dong c6 trinh do hoc van phu hop dé hoan thanh cong viéc cua ho 746
Hé so KMO = 0.783 va mirc y nghia = | @iDN : : . _
0.000 (Slg) chl'rng 0 thang do dam bao didu I[\)II%um lao dong luon duoc dao tao lai, pht hop véi yéu cau thuc tién tai 781
kién phan tich EFA. Két qua phan tich tao Nguoi lao dong ¢6 kinh nghiém phit hop dé hoan thanh cong viée theo vi -
ra 2 nhan to v6i tong phuong sai trich la | rzmvice DN
80. 203%’ dat yeu cau (Bang 8 trang 33) Nguoi lao dong co tay nghé cao dé hoan thanh cong viéc ctia ho tai DN 794
3.4 Ket qua phan tich hot quy tuyen Ngudi lao dong ludn hop tac véi ddng nghigp dé thyc hign cong viec .842
tinh Nguoi lao déng lu6n chii dong hoc hoéi 1an nhau @& thuc hién tot hon cong 357
Nhu da trinh bay ¢ ndi dung xdy dyng &
a1y R h : N Chu DN/nguoi quan 1y luon t6 chitc hoc tap, chia s¢ kinh nghi¢m dé nang 830
mod hinh nghlen ciru muc 2.2 va ket qua cao nang sudt, cht lugng lam viéc ctia nguoi lao dong )
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Nhén t6 von con nguoi tic dong

thuan dén thanh qua hoat dong cua Bang 8

DN t’rén dia ban TP. ba Nang. Gia Nhan 64
thuyet H1 duogc ho tro. PERQ | PERF
Quy mo DN tac d@ng thllé_in dél’l Qua cic nim, chat luong san pham, dich vu ciia DN t6t hon 907
\ ) N 3 , . Qua cac nam DN cung ung san pham, dich vu dén khach
thanh qua,_dleu nay chung~t0 cac hang kip ths hon. 875
DN trén d;a ban TP. Da Néng da Qua céc nam so lwgng khiéu nai ciia khach hang ngay mot 807
khai thac duoc tai san cia minh mot ftho, e —
, N 4 B . Z N Qua cac nam sy hai long cua khach hang cua DN ngay cang 732
cach c6 hi¢u qua. Piéu nay rat phu - .
hgp v6i linh vuce du lich, dich vu, Doanh thu cia DN qua c4c ndm ¢6 xu hudng ting. 917
linh vuc ma DN phal dau tur tai san Loi nhuan ciia DN qua céc ndm c6 xu hudng ting. .909
rat nhi¢u madi thu hat dugc khach Bang 9
hang. Va chinh y€u t0 linh vuc hoat 9
dong chu yéu la dich vy du lich, PERQ PERF
khach san ndy nén bién s thoi gian il | i f vy [ BE2P ] CRM T miey
hoat dong ctia DN khong c6 anh noa | hongkés | mghia | Ty | g, | nehm
huong dén thanh qua. Hiing 50 1382 | 3853 000 | 708 | -1.931 | 055
4. Két lua HCAP 187 2.662 008 219 005 003
SRetluan AGE 22 328|743 | 010 | 274 | 74
Nghién ctru cdc nhan to anh SIZE 298 4273 000 | 160 | 2220 | 028
hudng dén thanh qua hoat dong cia PLe Shf) R? dieu 43 079
\ - [N 5 ” , chin
DN ma dac biét anh hudng cua —
- - Ui fri thing 11.766 6.578
nhan t0 von con nguoi cd y nghia ke F : :
rat quan trong d6i véi cong tac quan i ughis 001 001

1y & cac DN, trong bdi canh canh
tranh hién nay. Két qua nghién ctru
da chi ra nhan t6 vén con nguoi 1a
1 trong nhitng nguén luc quan trong
tao nén sy thanh cong cho cac DN.
Do d6 dé nang cao thanh qua hoat
dong, cac DN can c6 chinh sach
tuyén dung, dao tao lai cling nhu co6
cac chinh sach gitr chan nguoi lao
dong mot cach hop 1y.0
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